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27) ARl de v Aok lgizelol), TEA 259 4] 34 Wik (https:
//www.fmkorea.com/6908630849, 2026.4.14. 7AA); NSU 3&l&g] ¢t} 259
SA|; (https://www.fmkorea.com/5176633448, 2026. 4. 14. AA); Av|& Hi=
259 73%31)] (=, Ak Fd9)) (https://www.fmkorea.com/4064294013, 2026.
4. 14. AA).



sio| 2alol 2A Mula BHE Ha

[m
AT
1=
-
0=
gk
A
=}
o
Ix
Ho
]
2
S~
~

Al
&y

o

3. 3%

ui

WS Tl

AREAL F716] YRt AE whg-& Bk AAA o2 x| 9,
571 2kl e] A4 T AE sl o] ZHdelas O A4S
A (A5 Aol gk XA ¥k, @ =/ 33 89
XA WS, @ Am/ZH(Ee] w8 - FRl= o] f3]A
@ A/ FLA (A7 Aok B4 - A=E P8 T 7AW
@ 7Hdnl/EEr (N8 #E AAA Rk o= AT o= I &7
3 BE2(. Josko Brakus) s©] Aoet BA= Ay Hro] 77}
S I P R I RS IR 8 s I SO RE= i = S I I L Eagie = |
ATEe Aow, Ted - BAA s FIRIeRA A" AEj
A3e] A84 SATA xdstaat siglehs)

Aol HAE 10 29 g 7= 7 Sl S gt

(e 2% /‘FQ— Ik SSEE HolH qFiLe] Apol7}t A
=] 1=

= AR PRIF fARERR, 5
A Ll %5%% e %A—wi W= 2l b
stk Fo WS gy Py 5> Fan).

olr
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33) N. Hy, et al., “Overcoming the J-shaped Distribution of Product Reviews,”
Communications of the ACM 52:10 (2009), pp.144-147.
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of Anxiety Disorders 41 (2016), pp.5-21.
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@ Abstract

Text Analysis of Discourse on Online Fortune-Telling
Service in Korea: Exploring User Responses through
the Methodology of Cultural Analytics

Shim Hyoung-june* * Lee Won-sub** *+ Yoon Gyu-jin***

This study analyzes user discourse on fortune—telling services
across Korean online platforms. Drawing on Manovich's methodology
of Cultural Analytics, approximately 700,000 posts collected from
five platforms—Dcinside Yeokgal, Naver Blog, Naver Café, FM
Korea, and TheQoo—from January 2019 to September 2025 were
examined. The findings reveal, first, that the volume of online
fortune—telling discourse does not correspond proportionally to the
density of user experience. While Yeokgal accounted for 66.4% of
the total refined data, Naver Blog dominated 82% of the 49,360
fortune—telling service reviews, indicating that the two platforms
function as spaces for ‘knowledge exchange” and “experience
documentation,” respectively. Second, user experiences were
fundamentally differentiated according to each platform’s cultural

characteristics. A five—dimensional analysis of experiential responses
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(cognitive, affective, hedonic, technical, and economic) demonstrated
that Naver Blog users emphasized emotional comfort, Yeokgal users
prioritized cognitive verification, and FM Korea users focused on
hedonic consumption. Third, sentiment analysis of review data
revealed a pronounced positive bias (56.3%), with a J—shaped
distribution in the positive domain suggesting a psychological
reward mechanism rooted in confirmation bias. Fourth, ChatGPT
exhibited an overwhelming concentration of 86—100% in mentions
within the Al fortune—telling service domain, gaining traction more
rapidly on platforms oriented toward hedonic consumption than on
platforms centered on emotional comfort. These findings suggest
that generative Al functions as a ‘hermeneutic technology” in
divination, and that the dual function of digital divination—as both
knowledge consumption and phenomenological—affective experience —

is differentiating in platform—specific ways.
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